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I. INTRODUCTION 

A. The Opportunity 
 
CLC seeks durable, high-quality instant ticket dispensers and instant ticket fold-over holders 
designed for use across approximately 2,800 retailer locations throughout the State of 
Connecticut. These units are essential for promoting instant ticket visibility, accessibility, and 
security at retail counters. The selected vendor will be expected to deliver consistent product 
quality and material integrity to ensure safe, long-term use in retail environments. Vendors must 
have a minimum of five (5) years of experience manufacturing products of similar type and 
complexity and possess the production capacity to meet CLC’s estimated annual volume 
requirements. 

 
CLC’s mission is to generate revenue for the State of Connecticut in an entrepreneurial manner 
by operating a fair, transparent, and socially responsible lottery. CLC is committed to integrity, 
public trust, and an entertaining player experience while promoting responsible gambling. The 
selected vendor will help CLC support its statewide retail network, strengthen the player 
experience, and ensure that dispensers meet quality, safety, and compliance standards.  

 
B. Contractual Framework 

 
The anticipated term of any resulting contract is three (3) years, with the option to extend for up 
to two (2) additional one-year terms. This RFP does not constitute a contract or an offer to 
contract and does not oblige CLC to make an award, enter negotiations, or reimburse any costs 
incurred by vendors in connection with this solicitation. Unless and until a written contract is 
executed by both parties, no binding obligations shall exist. All contract-related questions and 
negotiations will be discussed with the selected vendor. 

 
II. SCHEDULE 

Issue Date Thursday, November 13, 2025 

Questions Submission Deadline* 12:00 PM ET, Thursday, November 20, 2025 

Proposals Submission Deadline* 12:00 PM ET, Friday, December 5, 2025 

Samples Submission Deadline* Friday, December 12, 2025 

Preliminary Award Notice anticipated on or around Monday, December 29, 2025 



  
 

 

Dates bearing an asterisk (*) are firm dates and times. All other dates are subject to change by CLC. 
CLC’s website is the official source of information for all updates and changes to this RFP. 
 

III. CLC POINT OF CONTACT 

CLC’s sole point of contact for this RFP prior to any preliminary award is General Counsel 
(“Procurement Officer” or “PO”), Melissa Durso. Vendors are strictly prohibited from contacting any 
CLC employee, officer, Board member, or State official regarding this RFP, except as directed in this 
section. Any violation of this requirement may result in disqualification from further consideration. 

 
A. Questions 

 
All questions regarding this RFP must be submitted via email to 
PublicSolicitations@ctlottery.org no later than 12:00 PM Eastern Time (ET) on November 20, 
2025. Emails must include the subject line: “[Vendor Name] – Questions: RFP CLC202510”.   
 
To promote transparency and ensure meaningful responses, all questions must clearly reference 
the specific RFP section, any subsection, or any applicable addenda to which they pertain. CLC 
reserves the right to disregard or disqualify questions, or other communications that are 
determined to be duplicative, irrelevant, or generated primarily by automated or artificial 
intelligence tools without meaningful vendor oversight or engagement.  
 
CLC responses to relevant and timely submitted questions will be posted under the “Public Bids 
(RFP, RFQ, RFI)” tab on CLC’s Supplier Opportunities webpage 
(ctlottery.org/SupplierOpportunities). 

 
B. Vendor Proposal Submissions 

 
CLC must receive proposal submissions no later than 12:00 PM ET on December 5, 2025. 
Submissions must be sent in PDF format to the PO, at PublicSolicitations@ctlottery.org with 
the email subject line: “[Vendor Name] – Submission: RFP CLC202510”. 

 
C. Vendor Sample Submissions 

 
Vendors should prepare to have all samples, submitted as part of their overall response to this 
RFP, delivered to CLC’s headquarters at 15 Sterling Drive, Wallingford, CT 06492, no later than 
4:00 PM ET on December 12, 2025. All packaging must be addressed to the attention of the PO, 
Melissa Durso. Tracking information for all packages containing samples must be submitted by 
the Proposals Submission Deadline specified in Part II. Any communications related to shipment 
delays should be promptly communicated to the PO. Samples may be tested to the point of 
destruction and will not be returned. 

 
IV. PRODUCT SPECIFICATIONS & REQUIREMENTS 
 

A. Product Specifications 



  
 

 

 

The detailed specifications for each product type are provided in Appendix B of this RFP. 
Vendors must submit pricing and descriptive information, as well as any proposed alternative 
materials in accordance with these specifications, clearly identifying any differences. While CLC 
has provided specifications for both dispensers and holders, vendors are encouraged to propose 
alternative materials, features, or configurations that meet or exceed these requirements and 
further enhance product durability, security, or usability. CLC welcomes innovative design 
concepts or manufacturing approaches that improve long-term performance, support branding 
objectives, or optimize functionality in a retail environment. 
 
Material (top, bottom, sides, doors, and dividers): 
 
 High-quality clear acrylic  
 Or another material capable of integrating CLC branding on the exterior face of the dispenser 
 Thickness of material shall be no less than 3/16 inch (4.8 mm) 
 All products must be free of sharp edges; dispensers exhibiting sharp or unsafe edges will not 

be accepted or paid for. 
 

B. Product Requirements 
 
All proposed designs must maintain durability, visibility, and retailer ease of use while supporting 
CLC’s branding and merchandising objectives. The selected vendor’s products will help CLC 
maintain consistent brand presentation and product security across its statewide retail network 
while supporting operational efficiency and customer engagement. All clear acrylic components 
shall exhibit a light transmittance of no less than 92% and shall not fade, yellow, or otherwise 
discolor for a period of no less than ten (10) years under normal conditions.  

1. On-Counter Instant Ticket Dispensers 
 

Specifications and design parameters for On-Counter Instant Ticket Dispensers (e.g., 4-
Game, 5-Game, 8-Game, 10-Game, and 20-Game models) are detailed in Appendix B. Each 
unit must include features such as hinged doors, locks, internal dividers, hook-and-loop 
protection strips (e.g. Velcro), sample ticket bars, and non-slip feet.  

 
2. Fold-Over Insert Card Holders 

 
Specifications for both Small and Large Fold-Over Insert Card Holders are detailed in 
Appendix B. These holders must adhere securely to the back doors of standard On-Counter 
Dispensers and use Polyethylene Terephthalate Glycol (PETG) or equivalent material with 
high-bond adhesive. 

 
V. PACKAGING REQUIREMENTS 

All products shipped to CLC shall be packaged to ensure safe delivery and compliance with the 
following requirements, as applicable. 

A. General Requirements 
 
1. Individual Packaging 
 

Each Dispenser shall be individually boxed using sufficient, protective packaging materials to 
prevent damage during transit. Packaging must include a minimum of two protective layers 



  
 

 

(e.g., bubble wrap or foam corner guards) around all sides of the product to safeguard against 
impact or compression damage. Loose-fill packing materials (e.g. peanuts, shredded paper, or 
similar) are not permitted. 

 
2. Labeling 

 
Each individual box shall include a label clearly identifying the contents, including product 
description, model number (if applicable), and quantity. Pallets must also include pallet labels 
identifying the contents and total quantity. 
 

3. Pallet Specifications 
 
 Preferred pallet size: 40" x 31" 
 Maximum pallet height: 60 inches (including pallet) 
 Cartons must be securely stacked and shrink-wrapped to prevent shifting during 

shipment. 
 

4. Environmentally Friendly Materials 
 
Vendors are encouraged to use recyclable and environmentally friendly packaging materials 
whenever possible. 
 

5. Damaged Goods 
 
CLC shall not be responsible for any product damaged during shipment. If product is 
received damaged, or if damage is discovered after delivery, the vendor shall, at the 
discretion of CLC, either: (a) replace the damaged product at no additional cost, or (b) 
reimburse CLC for the full cost of the damaged items within thirty (30) calendar days of 
notification. 
 

B. Weight Limitations 
 
1. Instant Ticket Dispensers 

 
No specific carton weight limit applies; however, vendors are encouraged to maintain safe 
and manageable carton weights consistent with standard freight handling practices. 
 

2. Fold-Over Insert Card Holders 
 
Each box containing Fold-Over Insert Card Holders shall not exceed thirty (30) pounds in 
total weight. 
 

VI. SUBMISSION & CONTENT REQUIREMENTS 
 
A. Public Copy Requirement 

 
CLC is subject to the Connecticut Freedom of Information Act (“FOIA”). This means that any 
information vendors provide to CLC could be shared with the public. CLC strongly 
recommends that vendors not include any proprietary or confidential information in their 
submissions. If a vendor chooses to include proprietary or confidential information in its 
submission, then it must provide CLC a second copy of its submission labeled “Public Copy” 



  
 

 

with this information redacted. CLC will not honor submissions with general proprietary 
notices or markings, or that use page headers or footers that arbitrarily mark all pages 
“confidential.” Furthermore, pricing, resumes, copyrighted materials, and marketing 
information has been found to be subject to public disclosure. Despite what a vendor redacts as 
protected information, the final determination as to whether it is subject to public disclosure 
resides solely with CLC. CLC will interpret a vendor’s failure to provide a “Public Copy” as 
the vendor’s acknowledgment that its submission contains no protected information, and CLC 
may disclose the submission to the public upon request without notice or liability to the vendor. 
 

B. Content Requirements 
  

Submissions should be clear and thorough and include the information and materials in the order 
requested below.  
 
1. Vendor Profile 

  
a. The name, title, address, telephone number, and email address of the vendor’s primary 

point of contact for this RFP. 
 

b. Vendor’s full business name, mailing address of its principal place of business, 
manufacturing facilities, distribution facilities, principal owners, number of years 
providing similar products requested in this RFP. 

 
2. Price Quote 

 
Vendors must submit a signed price quote (Appendix A). This provides a consistent format 
that all vendors must use. CLC will not accept pricing submitted on vendor quotation forms. 
Further, vendors should not include their standard terms and conditions, unless expressly 
requested by CLC. 

 
3. Material Description 

 
Vendors must provide a detailed description of the materials proposed for each product listed 
in Appendix B, including but not limited to the below. This information must be included in 
proposal submissions and correspond to the items listed in Appendix B. 

a. Material Type: Identify the base material (e.g., clear acrylic, PETG, or other equivalent). 
 

b. Material Specifications: Provide thickness, light transmittance, and any other relevant 
performance properties. 
 

c. Branding Compatibility: Describe how the material supports CLC branding on the 
outside face of the dispenser (e.g., printing, etching, overlay). 
 

d. Durability: Confirm that the material will not fade or yellow for a period of no less than 
ten (10) years under normal use. 

 
e. Environmental Considerations (optional): Indicate any recycled content or sustainability 

attributes. 
 

4. 30 Game On-Counter Instant Ticket Dispenser 
 
CLC does not currently utilize a 30 Game On-Counter Instant Ticket Dispenser but is 
considering adding this configuration to its instant ticket dispenser portfolio. To assess 
feasibility and support future innovation, CLC requests that Proposers include pricing for 



  
 

 

such a unit, taking into consideration the product specifications and requirements outlined in 
Appendix B. 
 
Proposers are encouraged to present design features or enhancements that meet or exceed the 
material, durability, and construction standards detailed in Part IV using Appendix C. CLC 
will collaborate with the successful vendor to finalize the design and alignment with CLC’s 
objectives. 

 
If a Proposer is unable to offer a 30-Game configuration, this must be explicitly stated in its 
proposal submission, accompanied by a brief explanation (e.g., design limitations or 
production constraints). 

 
5. Customer References 

 
Provide three (3) customer references. Please include a contact name, number, and email 
address for all customer references. 

 
6. Campaign Contribution Form 

 
Vendors must include with their proposal submissions a signed Campaign Contribution 
Certification, OPM Ethics Form 1 (ctlottery.org/SupplierOpportunites). 
 

C. Sample Requirements 
 

Vendors must provide, at no cost or expense to CLC, both material samples and functional 
prototypes for evaluation. All material samples and functional prototypes must be delivered to 
CLC’s headquarters (15 Sterling Drive, Wallingford, CT 06492) by the Samples Submission 
Deadline specified in Part II of this RFP. Each package must be clearly labeled with the vendor’s 
name, item description, and corresponding product reference. Tracking information for all 
packages containing material samples and functional prototypes must be submitted to the PO 
prior to shipment. Prototypes must be fully assembled and representative of the proposed final 
design. 
 
1. Material Samples 

 
Material Samples shall demonstrate the quality, thickness, and transparency of the proposed 
materials and finishes. 
 

2. Functional Prototypes 
 
A functional prototype of each of the following items must also be delivered by the Samples 
Submission Deadline specified in Part II of this RFP: 
 
 10 Game On-Counter Instant Ticket Dispenser – Low Profile 
 Fold-Over Insert Card Holder – Small 

 
VII. TERMS & CONDITIONS 
 

A. Purchase Orders 
 
CLC expects to order dispensers from the selected vendor through written purchase order(s). 
CLC’s General Terms and Conditions of Purchase (ctlottery.org/SupplierOpportunities) will be 
incorporated into and made a part of each purchase order, and together with any additional terms 
and conditions that may be set out in a purchase order or otherwise agreed to between CLC and 



  
 

 

the selected vendor in writing, will be mandatory minimum terms and conditions of the contract 
with the selected vendor. 
 

B. Quantity 
 
Product orders will be placed by CLC on an “as needed, when needed” basis without any 
commitment by CLC that any minimum or maximum quantity of orders will be made. Please 
refer to Appendix A of this RFP for CLC’s anticipated purchase quantities. CLC does not 
guarantee that its dispenser and fold-over holder usage will remain consistent. CLC reserves the 
right to increase or decrease purchase quantities as its operational needs require, without any 
change in pricing. CLC may, at its discretion, place no orders due to existing inventory or other 
factors. 
 

C. Delivery 
 
All product deliveries shall comply with the requirements outlined in Part V, Packaging 
Requirements, of this RFP. Deliveries shall be made FOB Destination, Freight Prepaid, to 
CLC’s warehouse located at 15 Sterling Drive, Wallingford, CT 06492. This means that the 
selected vendor will pay all shipping and handling costs and will remain responsible for the 
products until CLC takes possession and formally accepts them at its warehouse, subject to 
vendor warranties.  
 
Complete production and timely delivery are critical to CLC’s operations and are therefore of 
the essence. The selected vendor must notify CLC in writing of any anticipated delivery delays 
as soon as possible, and preferably at least three (3) weeks in advance of the expected delivery 
date. If the selected vendor is unable to deliver products in time to meet CLC’s operational 
requirements, CLC reserves the right to procure such products on the open market. Any and all 
costs incurred by CLC in doing so shall be promptly paid or reimbursed by the selected vendor. 

 
D. Warranty 

 
Products furnished by the selected vendor shall be covered by the most favorable commercial 
warranties the selected vendor gives any customer for such products, without limiting any 
warranties or CLC remedies stated in the General Terms and Conditions of Purchase. 

 
VIII. CLC RESERVATIONS 
 

In addition to any rights set forth elsewhere in this RFP, CLC reserves the right to take any of the 
following actions, in its sole discretion, at any time:  

A. Accept or reject any or all submissions, in whole or in part, and to award or not award a 
contract based on submissions received;  

B. Waive any mandatory, non-material specification(s) that cannot be complied with by all 
vendors;  

C. Waive any informality in the RFP process if doing so, as determined solely by CLC, is in 
CLC’s best interest;  

D. Conduct discussions with any or all vendors for the purpose of clarification and/or 
modification of their submissions, or to request best and final terms from vendors deemed 
most qualified to provide the required services and with submissions within an acceptable 
competitive range; 

E. Arrange to receive services sought under this RFP from other providers, or perform the 
services itself;  



  
 

 

F. Solicit additional and/or new submissions from anyone;  

G. Clarify, supplement, modify, suspend, or terminate this RFP in whole or in part, or withdraw 
and reissue a new RFP, including an RFP with terms and conditions materially different from 
this RFP;  

H. Obtain information from any and all sources concerning a vendor that CLC considers relevant 
to this RFP, and to consider such information in evaluating the vendor’s submission;  

I. Make a whole award, multiple awards, a partial award, or no award;  

J. Disqualify any vendor whose conduct and/or submission fails to conform to the requirements 
of this RFP; and  

K. Negotiate contract provisions, including provisions not found in this RFP, with one or more 
potential vendors in any manner CLC deems fit (negotiations may be held with multiple 
vendors concurrently or on an individual basis at separate times as CLC determines). 

 



  
 

Request For Proposals (RFP) 
#CLC202510 

 
Appendix A 
Price Quote 
(Page 1 of 5) 

 
In submitting this Price Quote, the vendor acknowledges and agrees that: (a) the pricing supplied is fixed 
and all-inclusive, including, but not limited to, the costs of delivery, labor and services, and any other 
expenses (as applicable); and (b) CLC will make no, and have no liability to make, additional payment of 
any kind for the items quoted.  

Vendors shall complete the Pricing Tables below or provide an equivalent pricing schedule in the same 
format. Pricing must include unit prices with quantity-based breaks according to the ranges shown.  

 

Item Variation 
Quantity 

Range 
Unit 

Price ($) 
Lead Time 

(Weeks) 

A. 20 Game On-Counter Instant Ticket 
Dispenser 

Split Door 

0-100   

101-200   

201-300   

301-400   

401-500   

500+   

   

Item Variation 
Quantity 

Range 
Unit 

Price ($) 
Lead Time 

(Weeks) 

B. 20 Game On-Counter Instant Ticket 
Dispenser 

Low Profile 

0-100   

101-200   

201-300   

301-400   

401-500   

500+   

 

 

 

 

Print Name   Title 

      

Signature   Date 
 
*NOTE: In order to be considered valid, each page of this Price Quote (Appendix A) must be signed by a 
principal officer or owner of the business entity that is submitting the Quote. 



  
 

 

Appendix A 
Price Quote 
(Page 2 of 5) 

 

Item Variation 
Quantity 

Range 
Unit 

Price ($) 
Lead Time 

(Weeks) 

C. 10 Game On-Counter Instant Ticket 
Dispenser 

Standard 

0-100   

101-200   

201-300   

301-400   

401-500   

500+   

 

Item Variation 
Quantity 

Range 
Unit 

Price ($) 
Lead Time 

(Weeks) 

D. 10 Game On-Counter Instant Ticket 
Dispenser 

Low Profile 

0-100   

101-200   

201-300   

301-400   

401-500   

500+   

 

Item Variation 
Quantity 

Range 
Unit 

Price ($) 
Lead Time 

(Weeks) 

E. 8 Game On-Counter Instant Ticket 
Dispenser 

Standard 

0-100   

101-200   

201-300   

301-400   

401-500   

500+   

 

 

 

Print Name   Title 

      

Signature   Date 
 
*NOTE: In order to be considered valid, each page of this Price Quote (Appendix A) must be signed by a 
principal officer or owner of the business entity that is submitting the Quote. 



  
 

 

Appendix A 
Price Quote 
(Page 3 of 5) 

 

Item Variation 
Quantity 

Range 
Unit 

Price ($) 
Lead Time 

(Weeks) 

F. 8 Game On-Counter Instant Ticket 
Dispenser 

Low Profile 

0-100   

101-200   

201-300   

301-400   

401-500   

500+   

 

Item Variation 
Quantity 

Range 
Unit 

Price ($) 
Lead Time 

(Weeks) 

G. 5 Game On-Counter Instant Ticket 
Dispenser 

Low Profile 

0-100   

101-200   

201-300   

301-400   

401-500   

500+   

 

Item Variation 
Quantity 

Range 
Unit 

Price ($) 
Lead Time 

(Weeks) 

H. 4 Game On-Counter Instant Ticket 
Dispenser 

Low Profile 

0-100   

101-200   

201-300   

301-400   

401-500   

500+   

 

 

 

Print Name   Title 

      

Signature   Date 
 
*NOTE: In order to be considered valid, each page of this Price Quote (Appendix A) must be signed by a 
principal officer or owner of the business entity that is submitting the Quote. 



  
 

 

Appendix A 
Price Quote 
(Page 4 of 5) 

 

Item Variation 
Quantity 

Range 
Unit 

Price ($) 
Lead Time 

(Weeks) 

I. Fold-Over Insert Card Holder Small 

0-100   

101-200   

201-300   

301-400   

401-500   

500+   

 

Item Variation 
Quantity 

Range 
Unit 

Price ($) 
Lead Time 

(Weeks) 

J. Fold-Over Insert Card Holder Large 

0-100   

101-200   

201-300   

301-400   

401-500   

500+   

 

 

 

 

 

 

 

 

 

 

Print Name   Title 

      

Signature   Date 
 
*NOTE: In order to be considered valid, each page of this Price Quote (Appendix A) must be signed by a 
principal officer or owner of the business entity that is submitting the Quote. 
 



  
 

 

Appendix A 
Price Quote 
(Page 5 of 5) 

 

Item Variation 
Quantity 

Range 
Unit 

Price ($) 
Lead Time 

(Weeks) 

K. 30 Game On-Counter Instant Ticket 
Dispenser 

Standard 

0-100   

101-200   

201-300   

301-400   

401-500   

500+   

 

Item Variation 
Quantity 

Range 
Unit 

Price ($) 
Lead Time 

(Weeks) 

L. 30 Game On-Counter Instant Ticket 
Dispenser 

Low Profile 

0-100   

101-200   

201-300   

301-400   

401-500   

500+   

 

 

 

 

 

 

 

 

 

 

Print Name   Title 

      

Signature   Date 
 
*NOTE: In order to be considered valid, each page of this Price Quote (Appendix A) must be signed by a 
principal officer or owner of the business entity that is submitting the Quote. 



  
 

 
 

Request For Proposals (RFP) 
#CLC202510 

 
Appendix B 

Product Specifications and Packaging Requirements 
(Page 1 of 18) 

 

A. 20 Game On-Counter Instant Ticket Dispenser – Split Door 

Product Specifications & Packaging Requirements 

 5 levels 
 10-hinged doors that open from top down (2 on each level) 
 10 dividers and 1 solid middle piece (2 on each level) to hold a total of 20 instant ticket books (4 

books side by side per level) 
 Solid piece in the middle and 1 divider on each side of the solid piece (2 books side by side on 

either side of the solid piece per level) 
 Instant ticket standard book size: 4” wide x 12” long 
 10 locks, 1 key #751; Key removable only in “locked” position 
 20 - 1.5” (approx.) Velcro® loop strips affixed to the roof of each level just above the hinged door 

opening as well as on top of each hinged door to protect instant tickets from being damaged 
 5 horizontal bars that run across the inside front of dispenser door, secured at each end by notches 

integrated into the dispenser’s side walls. The bar rests atop the center divider to hold an insert card 
each book (4 per level)  

 6 clear rubber feet on bottom of dispenser 
 Rounded cut-out handle (4 ½ w x 1 ¼  h) on each side of the dispenser 

 
Material (top, bottom, sides, doors and dividers) 
 High quality clear acrylic  
 Or, another material that could integrate CLC branding on outside face of dispenser 

 Light transmittance of no less than 92% on all clear acrylic, which will not fade or yellow for a 
period of no less than ten (10) years 

 Thickness of acrylic should not be less than 3/16” 
 
Outside Dimensions (approx.) 

 18 1/2” (width) X 23.5” (height) X 13” (deep) 
 
Inside Shelf Dimensions (approx.) 

 18 1/16 ”  (wide) 

 4 1/2”  (height)  

 12 11/16” (deep)  

 Divider  1 ¼” (high) 
 
Packaging Requirements 

 Individually Boxed 

 Label Identifying Content 
 Pallet labels identifying content  
 
SEE PICTURE(S) BELOW FOR REFERENCE  



 

 

Appendix B 
Product Specifications and Packaging Requirements 

(Page 2 of 18) 
 

B. 20 Game On-Counter Instant Ticket Dispenser – Low Profile 

Product Specifications & Packaging Requirements 

 5 levels 
 10-hinged doors that open from top down (2 on each level) 
 10 dividers and 1 solid middle piece (2 on each level) to hold a total of 20 instant ticket books (4 

books side by side per level) 
 Solid piece in the middle and 1 divider on each side of the solid piece (2 books side by side on 

either side of the solid piece per level) 
 Instant ticket standard book size: 4” wide x 12” long 
 10 locks, 1 key #751; Key removable only in “locked” position 
 20 - 1.5” (approx.) Velcro® loop strips affixed to the roof of each level just above the hinged door 

opening as well as on top of each hinged door to protect instant tickets from being damaged 
 5 horizontal bars that run across the inside front of dispenser door, secured at each end by notches 

integrated into the dispenser’s side walls. The bar rests atop the center divider to hold an insert card 
for each book (4 per level)  

 6 clear rubber feet on bottom of dispenser 
 Rounded cut-out handle (4 ½ w x 1 ¼  h) on each side of the dispenser 
 
Material (top, bottom, sides, doors and dividers) 

 High quality clear acrylic  
 Or, another material that could integrate CLC branding on outside face of dispenser 

 Light transmittance of no less than 92% on all clear acrylic, which will not fade or yellow for a 
period of no less than ten (10) years 

 Thickness of acrylic should not be less than 3/16” 
 
Outside Dimensions (approx.) 

 18 1/2” (width) X 19 ¼ ” (height) X 13” (deep) 
 
Inside Shelf Dimensions (approx.) 

 18 1/16 ”  (wide) 
 3  5/8”  (height)  
 12 11/16” (deep)  
 Divider  1 ¼  (high) 
 
Packaging Requirements 

 Individually Boxed 

 Label Identifying Content 
 Pallet labels identifying content 
 
SEE PICTURE(S) BELOW FOR REFERENCE 

 
 

 

 



 

 

Appendix B 
Product Specifications and Packaging Requirements 

(Page 3 of 18) 
 

C. 10 Game On-Counter Instant Ticket Dispenser - Standard 

Product Specifications & Packaging Requirements 

 5 levels 
 5 hinged doors that open from top down (1 on each level) 
 5 dividers (1 on each level) to hold a total of 10 instant ticket books (2 books side by side per level)  
 Instant ticket standard book size: 4” wide x 12” long 
 5 locks, 1 key #751; Key removable only in “locked” position 
 10 - 1.5” (approx.) Velcro® loop strips affixed to the roof of each level just above the hinged door 

opening as well as on top of each hinged door to protect instant tickets from being damaged 
 5 horizontal bars that run across the inside front of dispenser door, secured at each end by notches 

integrated into the dispenser’s side walls. The bar rests atop the center divider to hold an insert card 
for each book (2 per level)  

 4 clear rubber feet on bottom of dispenser 
 
Material (top, bottom, sides, doors and dividers) 

 High quality clear acrylic 
 Or, another material that could integrate CLC branding on outside face of dispenser 

 Light transmittance of no less than 92% on all clear acrylic, which will not fade or yellow for a 
period of no less than ten (10) years 

 Thickness of acrylic should not be less than 3/16” 
 
Outside Dimensions (approx.) 

 9 1/4” (width) X 23.5” (height) X 13” (deep) 
 
Inside Shelf Dimensions (approx.) 

 8  7/8”  (wide) 
 4 1 /2”  (height)  

 12 11 /16” (deep)  
 Divider  1 ¼  (high) 
 
Packaging Requirements 

 Individually Boxed 

 Label Identifying Content 
 Pallet labels identifying content 
 
SEE PICTURE(S) BELOW FOR REFERENCE 

 

 

 

 

 

 



 

 

Appendix B 
Product Specifications and Packaging Requirements 

(Page 4 of 18) 
 

D. 10 Game On-Counter Instant Ticket Dispenser – Low Profile 

Product Specifications & Packaging Requirements 

 5 levels 
 5-hinged doors that open from top down (1 on each level) 
 5 dividers (1 on each level) to hold a total of 10 instant ticket books (2 books side by side per level)  
 Instant ticket standard book size: 4” wide x 12” long 
 5 locks, 1 key #751; Key removable only in “locked” position 
 10 - 1.5” (approx.) Velcro® loop strips affixed to the roof of each level just above the hinged door 

opening as well as on top of each hinged door to protect instant tickets from being damaged 
 5 horizontal bars that run across the inside front of dispenser door, secured at each end by notches 

integrated into the dispenser’s side walls. The bar rests atop the center divider to hold an insert card 
for each book (2 per level)  

 4 clear rubber feet on bottom of dispenser 
 

Material (top, bottom, sides, doors and dividers) 

 High quality clear acrylic 

 Or, another material that could integrate CLC branding on outside face of dispenser 

 Light transmittance of no less than 92% on all clear acrylic, which will not fade or yellow for a 
period of no less than ten (10) years 

 Thickness of acrylic should not be less than 3/16” 
 

Outside Dimensions (approx.) 

 9 1/4” (width) X 19” (height) X 13” (deep) 
 
Inside Shelf Dimensions (approx.) 

 8  7/8”  (wide) 

 3 5 /8”  (height)  

 12 11 /16” (deep)  

 Divider  1 ¼  (high) 
 
Packaging Requirements 

 Individually Boxed 

 Label Identifying Content 

 Pallet labels identifying content 
 
SEE PICTURE(S) BELOW FOR REFERENCE 
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E. 8 Game On-Counter Instant Ticket Dispenser - Standard 

Product Specifications & Packaging Requirements 

 2 level 

 4-hinged doors that open from top down (2 on each level) 

 3 dividers to hold a total of 4 instant ticket books (4 books side by side per level) 

 Instant ticket standard book size: 4” wide x 12” long 

 4 locks, 1 key #751; Key removable only in “locked” position 

 8 - 1.5” (approx.) Velcro® loop strips affixed to the roof of each level just above the hinged door 
opening as well as on top of each hinged door to protect instant tickets from being damaged 

 2 horizontal bars that run across the inside front of dispenser door, secured at each end by notches 
integrated into the dispenser’s side walls. The bar rests atop the center divider to hold an insert card 
for each book (4 per level)  

 6 clear rubber feet on bottom of dispenser 
 

Material (top, bottom, sides, doors and dividers) 
 High quality clear acrylic  
 Or, another material that could integrate CLC branding on outside face of dispenser 

 Light transmittance of no less than 92% on all clear acrylic, which will not fade or yellow for a 
period of no less than ten (10) years 

 Thickness of acrylic should not be less than 3/16” 
 

Outside Dimensions (approx.) 
 18 1/2” (width) X 9 1/2 ” (height) X 13” (deep) 

 
Inside Shelf Dimensions (approx.) 
 18 1/4 ”  (wide) 
 3  5/8”  (height)  
 12 5/8” (deep)  
 Divider  1 ¼  (high) 
 
Packaging Requirements 
 Individually Boxed 

 Label Identifying Content 

 Pallet labels identifying content   
 
SEE PICTURE(S) BELOW FOR REFERENCE 
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F. 8 Game On-Counter Instant Ticket Dispenser – Low Profile 

Product Specifications & Packaging Requirements 

 2 level 

 4-hinged doors that open from top down (2 on each level) 

 3 dividers to hold a total of 4 instant ticket books (4 books side by side per level) 

 Instant ticket standard book size: 4” wide x 12” long 

 4 locks, 1 key #751; Key removable only in “locked” position 

 8 - 1.5” (approx.) Velcro® loop strips affixed to the roof of each level just above the hinged door 
opening as well as on top of each hinged door to protect instant tickets from being damaged 

 2 horizontal bars that run across the inside front of dispenser door, secured at each end by notches 
integrated into the dispenser’s side walls. The bar rests atop the center divider to hold an insert card 
for each book (4 per level)  

 6 clear rubber feet on bottom of dispenser 
 

Material (top, bottom, sides, doors and dividers) 
 High quality clear acrylic 

 Or, another material that could integrate CLC branding on outside face of dispenser 

 Light transmittance of no less than 92% on all clear acrylic, which will not fade or yellow for a 
period of no less than ten (10) years 

 Thickness of acrylic should not be less than 3/16” 
 

Outside Dimensions (approx.) 
 18 1/2” (width) X 7 3/4 ” (height) X 13” (deep) 

 
Inside Shelf Dimensions (approx.) 
 18 1/6 ”  (wide) 
 3  5/8”  (height)  
 12 1/16” (deep)  
 Divider  1 ¼  (high) 
 
Packaging Requirements 
 Individually Boxed 

 Label Identifying Content 

 Pallet labels identifying content   
 
SEE PICTURE(S) BELOW FOR REFERENCE 
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G. 5 Game On-Counter Instant Ticket Dispenser – Low Profile 

Product Specifications & Packaging Requirements 

 5 levels 
 5 hinged doors that open from top down (1 on each level) 
 Instant ticket standard book size: 4” wide x 12” long 
 5 locks, 1 key #751; Key removable only in “locked” position 
 5 - 1.5” (approx.) Velcro® loop strips affixed to the roof of each level just above the hinged door 

opening as well as on top of each hinged door to protect instant tickets from being damaged 
 5 horizontal bars that run across the inside front of dispenser door, secured at each end by notches 

integrated into the dispenser’s side walls. The bar will hold an insert card for each book (1 per 
level)  

 4 clear rubber feet on bottom of dispenser 
 

Material (top, bottom, sides, doors and dividers) 

 High quality clear acrylic 

 Or, another material that could integrate CLC branding on outside face of dispenser 

 Light transmittance of no less than 92% on all clear acrylic, which will not fade or yellow for a 
period of no less than ten (10) years 

 Thickness of acrylic should not be less than 3/16” 
 

Outside Dimensions (approx.) 

 4 ¾” (width) X 19 1/4” (height) X 13” (deep) 
 
Inside Shelf Dimensions (approx.) 

 4 3/8”  (wide) 

 3 5 /8”  (height)  

 12 11 /16” (deep) 
 
Packaging Requirements 

 Individually Boxed 

 Label Identifying Content 

 Pallet labels identifying content   
 
SEE PICTURE(S) BELOW FOR REFERENCE 
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H. 4 Game On-Counter Instant Ticket Dispenser – Low Profile 

Product Specifications & Packaging Requirements 

 1 level 

 2-hinged doors that open from top down (2 on each level) 

 3 dividers to hold a total of 4 instant ticket books (4 books side by side per level) 

 Instant ticket standard book size: 4” wide x 12” long 

 2 locks, 1 key #751; Key removable only in “locked” position 

 4 - 1.5” (approx.) Velcro® loop strips affixed to the roof of each level just above the hinged door 
opening as well as on top of each hinged door to protect instant tickets from being damaged 

 1 horizontal bar that runs across the inside front of dispenser door, secured at each end by notches 
integrated into the dispenser’s side walls. The bar rests atop the center divider to hold an insert card 
for each book (4 per level)  

 6 clear rubber feet on bottom of dispenser 
 

Material (top, bottom, sides, doors and dividers) 
 High quality clear acrylic 

 Or, another material that could integrate CLC branding on outside face of dispenser 

 Light transmittance of no less than 92% on all clear acrylic, which will not fade or yellow for a 
period of no less than ten (10) years 

 Thickness of acrylic should not be less than 3/16” 
 

Outside Dimensions (approx.) 
 18 1/2” (width) X 4 ” (height) X 13” (deep) 

 
Inside Shelf Dimensions (approx.) 
 18 1/8 ”  (wide) 
 3  5/8”  (height)  
 12 11/16” (deep)  
 Divider  1 ¼” (high) 
 
Packaging Requirements 
 Individually Boxed 

 Label Identifying Content 

 Pallet labels identifying content   
 

SEE PICTURE(S) BELOW FOR REFERENCE 
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I. Fold-Over Insert Card Holder – Small 

Product Specifications & Packaging Requirements 
Purpose: It adheres to the back door of a standard 10 or 20 on-counter instant ticket display unit.  
 
Dimensions (approx.): 
 4”(w) x 3-1/2” (h) front; 4”(w) x  3” (h) back 
 
Material: 
 .060 PETG, or similar 
 Material thickness should not be less than 1/16” 
 Adhesive: 1/2" x 3.00" High Bond Tape; 2 Pcs. precut per unit; clear 
 Tab on the adhesive for easy removal of adhesive 
 Plastic protector between each unit 
 
Packaging Requirements 
 Box not to exceed 30lbs  

 Label Identifying Content 

 Pallet labels identifying content 
 
SEE PICTURE(S) BELOW FOR REFERENCE 

 
J. Fold-Over Insert Card Holder – Large 

Product Specifications & Packaging Requirements 
Purpose: Used on the front side of certain dispensers to display game art/graphics.  

 
Dimensions (approx.) 
 4” (width) X 4.5” (height) X 3. ¾ ” (back height) 

 
Material 
 .060 PETG, or similar 
 Material thickness should not be less than 1/16” 
 Adhesive: 1/2" x 3.00" High Bond Tape; 2 Pcs. precut per unit; clear –  
 Tab on the adhesive for easy removal of adhesive 
 Plastic protector between each unit 
 
Packaging Requirements 
 Box not to exceed 30lbs  

 Label Identifying Content 

 Pallet labels identifying content 
 
SEE PICTURE(S) BELOW FOR REFERENCE 
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K. 30 Game On-Counter Instant Ticket Dispenser - Standard 

Product Specifications & Packaging Requirements 

 5 levels 
 5 hinged doors that open from top down (1 on each level) 
 Instant ticket standard book size: 4” wide x 12” long 
 5 locks, 1 key #751; Key removable only in “locked” position 
 5 - 1.5” (approx.) Velcro® loop strips affixed to the roof of each level just above the hinged door 

opening as well as on top of each hinged door to protect instant tickets from being damaged 
 5 horizontal bars that run across the inside front of dispenser door, secured at each end by notches 

integrated into the dispenser’s side walls. The bar will hold an insert card for each book (1 per 
level)  

 4 clear rubber feet on bottom of dispenser 
 

Material (top, bottom, sides, doors and dividers) 

 High quality clear acrylic 

 Or, another material that could integrate CLC branding on outside face of dispenser 

 Light transmittance of no less than 92% on all clear acrylic, which will not fade or yellow for a 
period of no less than ten (10) years 

 Thickness of acrylic should not be less than 3/16” 
 

Outside Dimensions (approx.) 

 28” (width) X 23 1/2” (height) X 13” (deep) 
 
Inside Shelf Dimensions (approx.) 

 27 ¼” (wide) 

 4 ½” (height)  

 12 11 /16” (deep) 
 
Packaging Requirements 

 Individually Boxed 

 Label Identifying Content 

 Pallet labels identifying content   
 
Note: The dimensions and specifications for the 30-Game On-Counter Instant Ticket Dispenser are 
approximations provided for proposal and pricing purposes only. CLC does not currently utilize this 
configuration and does not have a physical sample available for measurement. Final specifications will 
be determined in collaboration with the selected vendor. 
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L. 30 Game On-Counter Instant Ticket Dispenser – Low Profile 

Product Specifications & Packaging Requirements 

 1 level 

 2-hinged doors that open from top down (2 on each level) 

 3 dividers to hold a total of 4 instant ticket books (4 books side by side per level) 

 Instant ticket standard book size: 4” wide x 12” long 

 2 locks, 1 key #751; Key removable only in “locked” position 

 4 - 1.5” (approx.) Velcro® loop strips affixed to the roof of each level just above the hinged door 
opening as well as on top of each hinged door to protect instant tickets from being damaged 

 1 horizontal bar that runs across the inside front of dispenser door, secured at each end by notches 
integrated into the dispenser’s side walls. The bar rests atop the center divider to hold an insert card 
for each book (4 per level)  

 6 clear rubber feet on bottom of dispenser 

  

 Material (top, bottom, sides, doors and dividers) 

 High quality clear acrylic 

 Or, another material that could integrate CLC branding on outside face of dispenser 

 Light transmittance of no less than 92% on all clear acrylic, which will not fade or yellow for a 
period of no less than ten (10) years 

 Thickness of acrylic should not be less than 3/16” 

  

 Outside Dimensions (approx.) 

 28” (width) X 19 ¼” (height) X 13” (deep) 

  

 Inside Shelf Dimensions (approx.) 

 27 ¼” (wide) 

 3  5/8”  (height)  

 12 11/16” (deep)  

 Divider  1 ¼” (high) 

  

 Packaging Requirements 

 Individually Boxed 

 Label Identifying Content 

 Pallet labels identifying content   
 

Note: The dimensions and specifications for the 30-Game On-Counter Instant Ticket Dispenser are 
approximations provided for proposal and pricing purposes only. CLC does not currently utilize this 
configuration and does not have a physical sample available for measurement. Final specifications will 
be determined in collaboration with the selected vendor. 

 
 
 

 



  
 

 
 

Appendix B 
Product Specifications and Packaging Requirements 

(Page 12 of 18) 
 

Item Mockup Images 

A. 

20 Game 
On-
Counter 
Instant 
Ticket 
Dispenser 
– Split 
Door 

 

 
Front View 

 

 
Front & Side View 

 
 
 

 
Side View / Cut-Out Handle 

 

 
Door Open View/Lock 

 
Sign Holding Bar 

     



 

 

Appendix B 
Product Specifications and Packaging Requirements 

(Page 13 of 18) 
 

B. 

20 Game 
On-
Counter 
Instant 
Ticket 
Dispenser 
– Low 
Profile 

 
Front & Side View 

 

 

 
Insert Card Holding Bar 

 

 
Door Open View / Lock 

 
Insert Card Holding Bar 

     



 

 

Appendix B 
Product Specifications and Packaging Requirements 

(Page 14 of 18) 
 

C. 

10 Game 
On-
Counter 
Instant 
Ticket 
Dispenser 

 

 
Front View 

 

 
Front & Side View 

 

 

 
Back View / Velcro 

 

 
 
 

 
Insert Card Holding Bar 

 

 



 

 

Appendix B 
Product Specifications and Packaging Requirements 

(Page 15 of 18) 
 

D. 

10 Game 
On-
Counter 
Instant 
Ticket 
Dispenser 
– Low 
Profile 

 
Front View 

 

 

 
Back View / Door Open / Lock 

 

 
Insert Card Holding Bar 

E. 

8 Game 
On-
Counter 
Instant 
Ticket 
Dispenser 

 
Sample View 

 

 

 
Door Open View / Lock 

 
 

 
Insert Card Holding Bar 

     



 

 

Appendix B 
Product Specifications and Packaging Requirements 

(Page 16 of 18) 
 

F. 

8 Game 
On-
Counter 
Instant 
Ticket 
Dispenser 
– Low 
Profile 

 

 
Sample View 

 

 
Door Open View / Lock 

 
Insert Card Holding Bar 

G. 

5 Game 
On-
Counter 
Instant 
Ticket 
Dispenser 
– Low 
Profile 

 

 
Sample View 

 

   



 

 

Appendix B 
Product Specifications and Packaging Requirements 

(Page 17 of 18) 
 

H. 

4 Game 
On-
Counter 
Instant 
Ticket 
Dispenser 
– Low 
Profile  

Sample View 

 

 
 

 
Door Open View  / Lock 

 
 
 

 
Insert Card Holding Bar 

     



 

 

Appendix B 
Product Specifications and Packaging Requirements 

(Page 18 of 18) 
 

I. 

Fold-Over 
Insert 
Card 
Holder – 
Small 

 
Front / Back View 

 

 
 

Empty 20 On-Counter (Back Door) 

 

 
20 On-Counter (Back Door) 
Filled with Dispenser Inserts 

 

J. 

Fold-Over 
Insert 
Card 
Holder - 
Large 

 

 
Front / Back View 

 



  
 

 
 

Request For Proposals (RFP) 
#CLC202510 

 
Appendix C 

30 Game On-Counter Instant Ticket Dispenser 
(Page 1 of 2) 

 

K. 30 Game On-Counter Instant Ticket Dispenser - Standard 

Design features or enhancements that meet or exceed CLC’s material, durability, and construction standards 

 
 

 
 

Print Name   Title 

      

Signature   Date 
 
*NOTE: In order to be considered valid, Appendix C, and all supporting pages, must be signed by an authorized 
representative of the Proposer. 
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L. 30 Game On-Counter Instant Ticket Dispenser - Standard 

Design features or enhancements that meet or exceed CLC’s material, durability, and construction standards 

 
 

 
 

 

 

Print Name   Title 

      

Signature   Date 
 
*NOTE: In order to be considered valid, Appendix C, and all supporting pages, must be signed by an authorized 
representative of the Proposer. 


